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Gen  Allen,  Editor  Fall,  1994 


WELCOME  NEW  VOLUNTEERS  ! 


A  recent  recruitment  effort  resulted  in 
some  excellent  new  volunteers.  We 
are  pleased  to  welcome  the  following  men 
and  women  into  our  volunteer  family  at  the 
Library. 

Chuck  Tolson  and  Herb  Blunn 

trouble-shoot  and  clean  playback  equipment, 
and  in  general,  track  the  coming  and  going 
of  machines  from  the  Telephone  Pioneers. 

Chuck  is  with  us 
two  days  a 
week  and 
Herb  one. 
Chuck  worked 
as  a  criminal  in¬ 
vestigator  for 
twenty-three 
years  and  since 
retiring,  has  done  pri¬ 
vate  investigation  part 
time.  He  has  volun¬ 
teered  with  the  School 
Board,  and  Search  and 
Rescue,  and  in  his  spare  time  en¬ 
joys  fishing  and  hunting,  bowling 
and  golf.  Chuck's  appreciation  for  the 
service  his  father  has  received  with  Talking 


Books  motivated  him  to  volunteer  with  us. 

Six  years  ago  Herb  retired  from 
Mountain  Bell  where  he  was  central  office 
installation  supervisor.  He  volunteers  with 
his  church  and  at  a  local  nursing  home.  Both 
he  and  Lea  are  devoted  NordicTrac  exer¬ 
cisers  and  enjoy  short  trips  around  Montana 


DISCOVERY 

Today  I  smiled,  and  all  at  once 
Things  didn  ' t  look  so  had. 

Today  I  shared  with  someone  else, 

A  bit  of  hope  I  had 
Today  I  sang  a  little  song 
And  felt  my  heart  grow  light 
And  walked  a  happy  little  mile 
With  not  a  cloud  in  sight 

Today  I  worked  with  what  I  had 
Nor  longed  for  any  more 
And  what  had  seemed  like  only  weeds, 
Were  flowers  at  my  door. 

Today  I  loved  a  little  more, 
Complained  a  little  less, 

And  in  the  giving  of  myself, 
Forgot  my  weariness. 

(Author  Unknown) 


cisers  and  enjoy  short  trips  around  Montana 
to  visit  their  nine  children. 

In  addition  to  her  work  as  a  narrator 
and  monitor  in  the  recording  program.  Lea 
Blunn  has  decided  to  expand  her  volunteer 
hours  to  two  days  a  week  by  assisting  Caro¬ 
lyn  with  the  processing  of  new  books,  and 
helping  Gen  with  record-keeping  in  the  vol¬ 
unteer  program. 

Dorothy  Harkins  spends  two  days  a 
week  inspecting  and  rewinding  tapes  and 
will  eventually  help  with  patron  follow-up 
calls.  If  you've  shopped  in  Butte  you  may 
recognize  Dorothy  from  Hemiessy's,  where 
she  was  a  department  manager  for  a  number 
of  years,  and  from  the  Butte  Hardware  Store. 
She's  also  worked  in  accounting  as  a  payroll 
technician  with  the  Highway  Department. 

For  someone  who  has  spent  years 
doing  foster  parenting  (she  estimates  she's 
had  nearly  100  children  over  the  years  !), 
Mary  Biskupiak  is  still  full  of  energy.  She 
joins  us  one  day  a  week  to  help  with  tape 
inspection  and  rewinding.  Last  year  Mary's 
generosity  and  years  of  devotion  to  foster 
parenting  was  recognized  when  she  received 
the  First  Lady's  Award  at  the  annual  luncheon 
for  Intermountain  Children's  Home. 

Jane  Briney,  like  several  others  new 
to  our  program,  is  recently  retired.  This 
summer  she  and  her  husband  Tom  moved  to 
Clancy  from  Denton,  MT,  where  she  was 
principal  of  Denton  High  School.  She  helps 
out  on  Wednesdays  with  book  circulation 
and  follow-up  calls  to  new  patrons.  Jane  has 
a  genuine  love  for  reading  and  a  sustaining 
interest  in  literacy  programs.  Her  daughter, 
Barbara  Ridgeway,  was  Regional  Librarian 
for  Talking  Books  before  Sandra. 

Marge  Keilman's  clerical  back¬ 
ground  has  lent  itself  to  working  with  the 


FBI  (1 1  years),  Small  Business  Administra¬ 
tion  (7  years),  the  Medicare  office,  and  vari¬ 
ous  temporary  work  over  the  past  four  years. 
She  plays  the  organ  at  Church  and  likes 
sewing  and  quilt  making.  Marge  comes  on 
Wednesdays  to  help  with  book  circulation 
and  will  soon  be  working  with  the  folks 
downstairs  in  the  State  Library.  In  addition 
to  working  here  she  volunteers  four  morn¬ 
ings  a  week  at  Radley  School  where  she 
tutors  children  in  reading. 


Dick  Hanson  is  a  day  student  in  the 
West  Mont  Habilitation  Program.  Accom¬ 
panied  by  his  job  coach,  Kathy  Hankinson, 
Dick  joins  us  on  Fridays  for  1-2  hours  to 
rewind  tapes.  Dick  doesn't  say  much  as  he 
works,  but  he  responds  with  an  enthusiastic 
"Ya"  when  asked  if  he  likes  what  he's  doing. 

V. J.  (John)  Doig  is  our  newest 
Telephone  Pioneer.  He  joins  nine  other  men 
and  women  who  repair  our  playback  equip¬ 
ment  and  headphones.  He  retired  from  U.S. 
West  in  1992. 

Narrator  JoAnn  Mayala  talked  her 
good  friend  Noel  Phillips  into  being  her 
monitor.  After  a  couple  of  learning  sessions 
with  Phyllis  Herbert,  Noel  looks  like  she's 


Calendar  Dates 

The  Talking  Book  Library  will  be 
closed  on  the  following  days: 

December  26 . Monday 

January  2 .  Monday 

January  16 .  Monday 

February  20th . . . Monday 
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been  doing  this  for  years!  She's  worked  as  a 
secretary  and  been  office  manager  for  the 
County  Extension  Service.  Noel  also  volun¬ 
teered  with  the  Red  Cross  helping  with 
blood  drawings. 

Luckily  we  found  another  willing 
monitor  in  Angelia  Sheridan  who  has  re¬ 
turned  to  Helena  to  help  care  for  ailing  par¬ 
ents.  Various  work  experience  has  taken  her 
to  Alaska,  Florida,  California  and  several 
other  states  since  graduating.  Angelia  will 
fill  in  for  monitors  who  plan  to  be  away  for 
several  months.  She  will  monitor  regularly 
for  Sally  Sovey. 

Congratulations  to  Winston  Swift 
and  Sally  Sovey  who  passed  their  auditions 
and  were  accepted  as  narrators.  Winston 
works  for  the  Department  of  Family  Ser¬ 
vices  and  Sally  works  for  the  Bureau  of 
Land  Management  in  Butte.  Both  will  uti¬ 
lize  a  combination  of  flex-time  and  personal 
leave  to  fit  in  their  recording  hours. 

BIRDIE  GOES  TO 
WASHINGTON 

Will  libraries  for  the  blind  someday 
produce  books  on  CD  (computer  disc)  and 
distribute  CD  players  to  all  patrons?  Stay 
tuned  as  Birdie  Blanton  shares  the  latest 
on  this  and  other  burning  issues  involving 
proposed  machine  production  and  dis¬ 
tribution  from  National  Library  Service  for 
the  Blind  &  Physically  Handicapped 

Birdie  was  chosen  to  represent  the 
Western  Regional  Conference  of  Libraries 
for  the  Blind  at  the  November  16-18  meet¬ 
ing  of  the  National  Audio  Equipment  Advi¬ 
sory  Committee  in  Washington,  D.C.  This 


committee,  which  meets  annually,  serves  in 
an  advisory  capacity  to  the  National  Library 
Service.  It  represents  consumers,  network 
librarians,  and  repair  service  groups  (Tele¬ 
phone  Pioneers)  on  equipment-related  plan¬ 
ning,  design,  production,  distribution  and 
repair. 

INTERNET 

TRAINING 

Sandra  Jarvie  and  Carolyn  Meier 
participated  recently  in  statewide  library 
training  for  Internet.  The  Internet  is  a 
worldwide  computer  network  comprising 
thousands  of  linked  networks.  As  part  of  the 
touted  "information  superhighway,"  it  pro¬ 
vides  worldwide  access  to  library  catalogs, 
online  magazines,  papers,  computer  pro¬ 
grams,  discussion  groups  and  electronic 
mail.  A  more  immediate  goal  for  our  library 
will  be  the  capacity  to  search  National  Li¬ 
brary  Service  holdings  directly  on  line  (via 
computer).  Our  current  usage  of  CD  ROM 
and  the  microfiche  to  search  book  titles  may 
someday  be  obsolete. 


BOOK 

CIRCULATION 
OVER  CHRISTMAS 

Last  year,  in  an  effort  to  ensure  that 
our  patrons  have  equal  access  to  library  ser¬ 
vices,  we  continued  to  send  out  books 
through  December.  We'll  do  so  again  this 
year. 

We  know  that  the  holidays  mean  extra 
company  and  travel  for  many  of  you  and 
that  you  will  want  to  take  time  off  and  en¬ 
joy.  Please  let  us  know  if  you  plan  to  be 
gone  on  your  scheduled  days  so  that  we  can 
get  replacements  for  pulling,  reshelving  and 
inspecting  tapes. 

LIBRARY 

DONATES  TREE 
TO  FESTIVAL  OF 
TREES 

Once  again  the  staff  has  decorated  and 
donated  a  small  tree  to  be  auctioned  at  the 
annual  Festival  of  Trees.  This  year's  theme  is 
"To  Catch  A  Dream."  The  tree  was  on  view 
from  December  2-4  at  the  Civic  Center.  All 
proceeds  go  to  the  Intermountain  Children's 
Home. 


Everyone  loves  cookies... right?  Lots 
of  recipe  sharing  goes  on  among  volunteers 
and  staff  at  Talking  Books,  and  good  cookie 


recipes  are  always  appreciated. 

The  staff  thought  one  way  to  gather 
the  "best  of  the  best"  would  be  to  have  a 
contest.  So,  we're  hoping  that  you  will  want 
to  participate.  We'd  like  to  invite  you  to  sort 
through  your  cookie  recipes,  find  your  fa¬ 
vorite,  polish  it  up,  and  send  it  in  to  Gen  by 
January  10th. 

Now  comes  the  best  part!  We'd  like 
to  invite  you  to  share  your  favorite  cookies 
at  a  special  Sweetheart  Tea  on  Valentine's 
Day,  February  14th,  here  at  the  Library  from 
2-4  P.M.  We  hope  you'll  bring  a  sample  of 
your  favorite  cookies  (drop  or  bar)  to  share 
with  everyone  at  the  tea.  A  special  panel  of 
judges  will  be  on  hand  to  sample  the  delica¬ 
cies  and  award  prizes  for: 

■the  tastiest 

■the  best  low  or  non-fat  cookie 

■the  best  decorated  (prettiest) 

Stay  tuned  for  more  on  the  prizes. 

All  recipes  (unless  there  are  obvious 
duplicates)  will  be  featured  in  a  large  print 
recipe  book  compiled  by  the  staff.  Copies 
of  the  recipe  book  will  be  distributed  after 
the  prize  winners  are  included. 

Rules  of  the  contest: 

1 .  Please  check  your  recipe  for 
completeness  of  ingredients  and 
clarity  of  method. 

2.  Submit  to  staff  by  January  10th 

3.  Submit  no  more  than  two  recipes, 
please. 

DEDICATION  OF 
RENOVATED 
SOUNDBOOTHS 

On  August  15th  we  dedicated  our 
newly  renovated  recording  studios.  With 
her  husband,  Herb,  and  several  of  their  chil- 
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dren  and  grandchildren  present,  volunteer 
Lea  Blunn  was  honored  for  her  long-time 
involvement  with  the  recording  program. 

Gen  Allen  spoke  about  Lea's  dedication  to 
the  blind  and  physically  handicapped  as  evi¬ 
denced  by  over  forty  Montana  books  she 
has  narrated  in  her  thirteen  year  tenure. 

Eileen  Finley,  Lea's  monitor  for  many 
years  and  a  pioneer  in  our  recording 
program,  was  honored  posthumously. 
Praising  Eileen's  work,  Gen  recalled 
everyone's  fondness  for  her  "no  nonsense" 
approach  to  recording  in  particular  and  life 
in  general. 

Governor  Marc  Racicot  and  several  of 
his  staff  attended  the  dedication  ceremony. 
Prior  to  addressing  the  gathering,  the  Gover¬ 
nor  was  able  to  take  a  few  minutes  to  look  at 
the  two  booths  and  hear  from  volunteers 
Phyllis  Herbert,  recording  program  assistant, 
and  Colleen  Mockler,  1993  Narrator  of  the 
Year,  about  our  recording  program. 

Bill  West,  Audio  Book  Specialist 
from  Washington,  D.C.  also  attended.  Mr. 
West,  who  is  an  international  expert  on 
sound  environments,  drew  up  specifications 
for  our  booths  and  was  involved  with  reno¬ 
vation  plans  from  the  beginning.  He  also 
provided  us  with  the  window  panel  which  he 
had  built  as  an  experiment  for  NLS.  Mr. 
West  was  so  impressed  with  the  booths  that 
he  deemed  them  "state  of  the  art,"  and  with 
typical  Westian  humor  said,  "We  should 


Each  year  more  than 
40,000  print  books  are 
published  in  the  United  States. 
NLS  selects  approximately 
2,000  books  to  add  to  the 
national  collection  annually. 
Currently  NLS  serves  a 
readership  of  over  700,000. 


charge  the  monitors  and  narrators  to  work  in 
those  booths." 

A  special  thanks  goes  to  Millie  and 
Annie  Huxley  for  organizing  and  setting  up 
refreshments;  to  Edith  Tanna  and  Ruth  Ann 
Massey  for  serving;  and  to  Phyllis  Herbert 
and  Colleen  Mockler  for  being  on  hand  to 
talk  with  newspaper  and  TV  reporters.  Each 
of  you  did  such  a  professional  job.  As  a 
result  of  the  excellent  statewide  news  cover¬ 
age  of  the  dedication  we  had  a  number  of 
inquiries  about  our  services  and  about  the 
volunteer  program. 

MATCHING 

MISSING 

BOOKS 

Those  of  you  who  inspect  and  rewind 
books  may  wonder  what  happens  to  a 
volume  that  comes  back  to  us  incomplete  or 
broken.  Broken  books  (tapes  which  are 
twisted  or  broken  or  maimed)  are  given  to 
Darla  to  sift  through.  Books  which  are  still 
under  warranty  are  sent  back  to  the  manu¬ 
facturer  for  repair.  Others  are  sent  to 
Telephone  Pioneer  Gladys  Bloom  for  repair. 
Gladys  is  able  to  replace  broken  casings  (the 
plastic  which  holds  the  tape)  untwist  tape, 
etc. 

When  tapes  are  missing  from  boxes, 
we  put  the  empty  boxes  or  partial  volumes 
in  the  back  of  the  stacks  where  Jean 
Schellenberger  patiently  tries  to  match  miss¬ 
ing  tapes  with  their  boxes.  So  far  this  year 
she  has  matched  825  books!  Thanks  for 
your  diligence,  Jean.  Your  hard  work  saves 
money  and  makes  those  books  available  to 
our  patrons. 


w. 

PROFILE 

Mary  Jane  Cartwright 


Six  years  ago  there  was  an  ad  in  the  Inde¬ 
pendent  Record  asking  for  "people  who  aren't  afraid 
to  work  on  computers"  to  volunteer  at  the  Montana 
State  Library.  Mary  Jane  Cartwright— who  had 
never  worked  on  computers  but  wanted  to  learn— 
answered  the  ad. 

She  first  worked  in  Information  Resources 
with  Vicki  Terbovich  who  taught  her  to  use  the 
computer.  Soon  she  purchased  her  own  computer 
and  was  taking  data  entry  projects  home  from  the 
library.  Since  then  her  grandson  has  supplied  her 
with  software  and  games  and  she's  continued  to 
teach  herself  computer  skills. 

That  kind  of  willingness  to  venture  into  new 
areas  exemplifies  her  favorite  motto:  "Don't  be 
afraid  to  go  out  on  a  limb.,  that's  where  the  fruit  is. " 
She  believes  that  If  you  wait  for  the  right  time,  you 
may  never  begin:  begin  where  you  are  with  what 
you  have. 

In  1992  Mary  Jane  began  volunteering  in 
Talking  Books  where  she  helps  Carolyn  process 
new  books.  On  Tuesdays  she  works  next  to  volun¬ 
teers  Rose  Mary  Rougle,  Bill  Bell  and  Mary  Davis 
at  the  tape  inspection  table.  Their  good-natured 
banter  keeps  the  staff  in  stitches  and  on  their  toes. 

Besides  having  a  penchant  for  taking  risks, 
Mary  Jane  is  constantly  open  to  learning  new 
things.  She  personifies  the  saying,  "you're  as  young 
as  you  feel,"  and  keeps  herself  going  by  continually 
challenging  herself  to  accomplish  new  things. 
Tackling  various  computer  software  programs  was 
certainly  one  of  those. 

Of  her  parents  and  early  life  she  says,  "They 
were  absolutely  the  best."  Both  parents  believed  in 
honesty,  fairness,  and  the  Golden  Rule.  "I  was 
blessed  to  have  such  capable,  loving  parents  and  I 
still  miss  them  very  much."  Born  in  Sevier  County, 
Tennessee,  she  grew  up  there  and  in  South  Caro¬ 
lina.  As  an  only  child  she  was  a  treasure  to  her 
parents.  She  loved  her  parents  dearly  and  experi¬ 
enced  a  wonderful  home  life. 

That  early  nurturing  environment  was  in 


turn  manifested  in  her  ability  to  care  for  others. 
Throughout  her  life  she  has  created  a  network  of 
family  around  her,  including  a  husband,  two  chil¬ 
dren,  a  wonderful  step-daughter,  and  several 
"adopted"  children.  Her  friends  speak  about  her 
capacity  to  accept  and  affirm  the  value  in  people. 
She  makes  it  a  point  to  understand  their  longings 
and  desires  and  then  coaches  them  to  follow  their 
dreams.  Vicki  attributes  her  motivation  to  go 
through  with  graduate  school  to  Mary  Jane's  urging. 

After  high  school  Mary  Jane  attended  col¬ 
lege,  and  studied  business,  medical  terminology, 
and  office  practice.  During  World  War  II  she 
worked  at  various  office  jobs  that  were  no  longer 
available  when  the  war  ended.  In  need  of  work,  she 
decided  to  take  a  risk:  since  she  knew  how  to  play 
the  guitar  and  bass  fiddle  and  loved  music,  and 
since  Country  western  was  very  big  at  that  time,  she 
figured  she  could  make  ends  meet  doing  something 
she  really  enjoyed.  So  for  the  next  three  years  she 
worked  as  a  professional  musician.  Her  trio,  the 
Frontier  Girls,  played  in  Arizona,  California,  Idaho, 
Oregon  and  Montana. 

It  was  in  Butte  in  1947  that  she  met  her 
husband,  Deuel.  She  continued  to  work  and  travel 
until  her  son  Mike  was  born  and  then  retired  from 
music.  Her  daughter  Nanci  was  born  soon  after 
that.  Later  she  returned  to  work  in  the  medical  field 
where  she  worked  for  an  internist  and  then  a  cardi¬ 
ologist.  In  1979  she  retired  and  she  and  "Pappy"" 
moved  to  Helena. 

By  1989  Mary  Jane  felt  that  Helena  was 
"home,"  so  after  her  husband's  death  she  has  stayed 
on.  Mike  and  his  wife  now  live  in  California  and 
Nanci  and  her  husband  in  Michigan,  and  she  visits 
them  when  she  can.  She  also  has  a  stepdaughter 
with  whom  she  shares  a  wonderful  relationship. 

She  considers  her  good  relationship  with  all  of  her 
children  to  be  her  greatest  accomplishment. 

Her  positive  attitude  is  a  constant  motiva¬ 
tion  for  dealing  with  health  limitations.  For  inspira¬ 
tion  she  turns  to  Deepak  Chopra,  who  writes  about 
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Cartwright,  continued 

natural  healing  methods,  and  positive  think¬ 
ing  advocate.  Doctor  Bemie  Seigel. 

Mary  Jane  is  a  very  purposeful  human 
being,  the  kind  of  person  of  whom  it  could 
be  said,  "she  followed  her  dreams  but 
always  with  one  foot  in  front  of  the  other." 


Volunteer 

Produced 

Books 

Congratulations  to  monitors  and  narrators  who  have 
completed  the  following  Montana  books  since  January,  1 994. 

Ray  Venzke/Phvllis  Herbert 

Death  &  The  Good  Life 
Montana's  Brand  of  Western  Humor 
A  Majority  of  Scoundrels 
Ruth  Ann  Massey/Bettv  Lindstrom 

The  Stinsons 
American  Frontier  Tales 
Vic  Richer/Phvllis  Herbert 

Making  Certain  It  Goes  On 
Today,  Then 

A  Roadside  Geology  Of  Montana 
Cyd  Slatterv/Bonnie  Sea  go 
Twilight  of  a  Proud  Pioneer  People 
Bob/Chad  Vankisko 

Montana:  A  Two-Lane  Highway  In  A  Four  Lane  World 
Barb/Tom  Harris 

Medical  Meeting 

Ember  And  His  Friends  In  The  Forest 
Montana  Wildlife 
Montana  Wildflowers 
Joan  Bishop/Phvllis  Herbert 
Four-Legged  Legends  of  Montana 
The  Custer  Wolf 
Blue  Grass  &  Big  Sky 
The  Curlew's  Cry 
Peter  Langen/Gen  Allen 

Glacier  National  Park 

Yellowstone  National  Park 

JoAnn  Mavala/Gen  Allen 

Fourteen  Cents  &  Seven  Green  Apples 

The  Purple  Lamp 

Bill  Porter/Bonnie  Heidel 

Four  Short  Stories 
Brother  Van 

Colleen  Mockler/Jane  Weidler 

Montana  Women 

An  Uncommon  Task 

Rescue  Josh  McGuire 

A  Girl  Of  The  Limberlost 

Paul  Montgomerv/Elizabeth  Pofahl 

The  Ninemile  Wolves 
Mary  Zednick/Lea  Blunn 
A  Rocky  Mountain  Christmas 
Lea  Blunn/Marv  Zednick 

Diamonds  In  The  Snow 
Bonnie  Heidel/Gen  Allen 
Montana  Native  Plants  &  People 
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Many  of  us  were  able  to  say  a  loving 
farewell  to  Harry  at  a  memorial  service  on 
October  21st.  Harry  died  two  days  after  a 
severe  heart  attack  on  October  18th,  1994. 
He  had  been  an  active  volunteer  for  many 
years  in  Missoula,  working  with  the  Foster 
Grandparent  Program,  delivering  meals  to 
shut-ins  in  the  Senior  Nutrition  program, 
and  working  actively  in  the  local  AARP 
chapter.  He  was  also  an  active  member  of 
his  church.  In  1990  he  moved  to  Helena 
after  his  wife's  death  and  in  January,  1991, 
he  began  volunteering  at  Talking  Books 
three  days  a  week.  He  was  active  and 
involved  right  up  to  the  time  of  his  death. 

Harry  was  one  of  those  rare  beings 
who  seemed  to  emanate  peace.  In  the  midst 
of  harried  activity  and  chatter  he  was  a  quiet 
port  who  brought  great  understanding  to 
people  and  events.  He  seemed  to  accept  and 
deal  creatively  with  whatever  was  happen¬ 
ing  around  him.  We  were  blessed  to  have 
known  and  worked  with  him. 
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